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Literature Review
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Publication Date: 2025-05-20
DOI: https://doi.org/10.59490/dgo.2025.959

Correction:

Erratum: Corrected names of authors Erica Mourao and Cristiano Maciel and reordered
ORCID iDs to match author names on the landing page.

Corrigendum: Corrected order of ORCID iDs to match author names.

Explanation: In response to a request received and in accordance with guidelines, we
hereby issue this publication notice to inform our readers that the authorship list and
ORCID iDs for the article titled “Crowdsourcing in Municipal Ombudsman Offices: A
Systematic Literature Review”, published on 2025-05-20, have been updated.

Actions Taken: Corrected author names Erica Mourdo and Cristiano Maciel and
reordered ORCID iDs to match author names on landing page. In the PDF, ORCID iDs
have been reordered to match author names.

Note to Readers: We apologise for any confusion caused by this discrepancy.
Corrections have been made to the landing page title and PDF to ensure accuracy.
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